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Overview 1%

¢ Company Profile /B &K

e Allows you to view Company information, benefits details and Member information
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Allows you to view claim records of your members
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* Forms Download [ E{FAE

Allows you to download claim forms and administrative forms
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« Network Doctor Search (if applicable) 434582 4= 1= (U1 FH)

* Allows you to search our network doctors easily and quickly
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Flexible insurance plan for you

For the past 20 years, Falcon Insurance has been
committed to providing customers with tailor-made
group medical insurance plans, with different and
flexible options.

Details

Visit Falcon Insurance Company (Hong Kong) Limited’s website at www.falconinsurance.com.hk and select
“Online Service Login” from “Customer Service”.
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Step 2 S5 E%D

Input your Login ID and preset
password
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*For security reason, you are highly

recommended to change your password at
once after you logon successfully.
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Please Login

Welcome to Falcon's £l

Group Medical el

Insurance e-Service

Forgot Password ?

Haven't registered yet? Register now
(Member only)

Terms and Conditions | Privacy Policy © Falcon Insurance Company (Hong Kong) Limited
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Step 3 JEE3

Now, you can experience the
convenience of our e-Service:

1. Company Profile

2. Claims

3. Forms Download

4. Network Doctor Search
(if applicable)
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1. Company Profile 2\ 5| &}
- Company Details & Benefits Details

Y Home Company Profile Claims FormsDownload Network Doctor Search
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12345678 FALCON INSURANCE COMPANY (HONG

Phone :
Email Address :

Claim Settlement
Method :

Broker/Agent Name :

Benefits Details

Type of Insurance :

Effective Date :

Period of insurance ©

Benefits :

TAIKOO SHING
HONG KONG

(852) 22322777

Autopay

APPLE INSURANCE
SERVICES LIMITED(23456)

Group Medical Insurance

Plan

01/06/2020

01/06/2020 - 31/05/2021

Download Insurance

Schedule

You can download Insurance

KONG) LIMITED
KONG) LIMITED
Company Details
DB

Policy Holder Name : FALCON INSURANCE

COMPANY (HONG KONG) RRRHAGH : FALCON INSURANCE

LIMITED(001) COMPANY (HONG

KONG) LIMITED(001)
Policy Number : 12345678
L 12345678

Associated Policy holder - e
Name : FRREARHAEW
Contact Person : MS. EXCELLENT CHAN MS, EXCELLENT CHAN
Company Address : SUITE 307-11, 3/F, -

12 TAIKOO WAN ROAD SUTE0T-L1, 3/,

12 TAIKOO WAN ROAD
TAIKOO SHING
HONG KONG

(852) 22322777

Autopay




# £ e drad Home Company Profile Claims FormsDownload Network Doctor Search o FAL12345678| B’ %

Tuamaanng

1. Company Profile i
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View Policy Associated Member Relationship Member Gender Effective Termination Plan Date Bank Account
o o Details No. No. Ref. No. Name Date Date No. of Birth No.
Member Profile Inquir I o
q y @ 12345678 001 A0001A Self CHAN TAI MAN F 01/06/2020 - 01 01/11/1971 00367"***12345
_.A @ 12345678 001 A0001B Spouse LEE SIU MAN M 01/06/2020 E 01 01/10/1964 Sz
E E E D @ 12345678 001 A0001G Children LEE SIUWAI M 01/06/2020 - 01 01/02/2010 e
@ 12345678 001 A0002A Self WONG SIU LAI MARY F 01/06/2020 = 01 01/10/1964 00423"***4488
® 12345678 001 A0003A Self SZE WAI LAM F 01/06/2020 - 01 01/01/1982 00434"***5566
@ 12345678 001 A0003G Children LUI LOK CHUEN M 01/06/2020 < 01 01/06/2014 e
@ 12345678 001 AO003H Children LUI LAIMING M 01/06/2020 - 01 01/12/2015 i
12345678 001 A00031 Children LUI LAIFEI M 01/06/2020 - 01 01/05/2019 e
Member Relationshi p Member ® 12345678 001 A0004A Self HO PO YEE M 01/06/2020 - o1 01/09/1959 00456**+*9975
Ref' N o . N a m e @ 12345678 001 A0005A Self LO LAI MAN M 01/06/2020 = 01 01/02/1983 00489"***123456

Total 26 record(s)
110 v| Records per page Last update:17-08-2020
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Exam RELIERE HERN BITRORE
(B/B/%) (B/B/%) (B/B/%)

BREW

g

CHAN TAI MAN 01/06/2020 01/11/1971 00367****12345

LEE SIU MAN 01/06/2020 01/10/1964 e
LEE SIUWAI 01/06/2020 01/02/2010
WONG SIU LAI MARY 01/06/2020 01/10/1964 00423****4488
SZE WAI LAM 01/06/2020 01/01/1982 00434****5566
LUI LOK CHUEN 01/06/2020 01/06/2014 s
LUI LAIMING 01/06/2020 01/12/2015
LUI LAI FEI 01/06/2020 01/05/2019

® HO PO YEE 01/06/2020 01/09/1959 00456 ***9975

¥ 8 B 8 8 X X ¥ 8 %

@ LO LAI MAN 01/06/2020 01/02/1983 00489****123456

3 26 fafCEE
10 v| srEres BB : 17-08-2020
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You can view Member’s details by clicking “the eye”
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F
-F:-“_"T?“ Home Company Profile Claims Forms Download Network Doctor Search Tanrene i~ R 2ERR AR Taxi ALEINs
Member Profile Inquiry BEAREN
< Back < 8@
Member's Details RN
Member Name : CHAN TAI MAN
BEEW: CHAN TAI MAN
Member Ref. No. : AO00IA
"EER: A0001A
Relationship : Self
8% &S
Date of Birth : 01/11/1971
HERN 01/11/1971
Gender : F
Bank Account 00367**"*12345 e %
Numbees $8TECI0 : 00367****12345
Benefits Details
BRI
Type of Insurance : Group Medical
Insurance Plan SRy BB RGN Y
Policy Number : 12345678 g 12345678
Policy Holder Name : FALCON INSURANCE >
COMPANY (HONG RURHAEMN FALCC:“N INSU:!ANCE
KONG) LIMITED ; N; 'uu' 'om" DG
Associated Policy
holder Name : REABPIHAEMN :
Effective Date : 01/06/2020 RRERem : 01/06/2020
Period of insurance : 01/06/2020 - SRFi 0w : 01/06/2020 -
31/05/2021 31/05/2021
Plan No. : 01 i H 01
Benefits : Download Insurance W FHEHEM

Schedule
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2. Claim ’? = —-—

¢ a I S ZIN =~ 0 claim & surgical Claim

- Cl a I m S I n q u I ry %’:"15 %-/Hj Q Select Policy Na @ Select Associated No. v
Q Keyword search # Date of Treatment + FrOM 1. To
3 Member Ref No. R Member Name
. . . . e Relatedno.: - Policyno.: - Y Advanced filter

You can view claim records in specific order by eber  wenberane et Beneescrion OB [ e

the following methods: E— =
AD002A WONG SIU LAl MARY 1200323478 10/07/2020 Chinese A ‘s 85.00 8500 29/07/2020 Paid 001 Download [PDF]
ADO02A 'WONG SIU LAI MARY 1 78 Chine: 150.00 - 29/07/2020 Declined & /

1. Select different criteria (i.e. Policy No., o e e owsen oo R —

ate o catmen O od Date. Vliembe

oo W &

A0002G LO WAI CHUNG

1200323141 21/06/2020

Out-patient Physician's Consultation

500.00

07/07/2020

Total 75 record(s)

Records per page
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26,459.00

Q RIFREER

Q ERFEs

# WEAR
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R BEEH

Filter

Benefit Description

GP's Consultation Chinese Medicine Practitioner

Treatment/Bonesetting/Acupuncture

Specialist's

Consultation Chiropractor’s

Treatment

Prescribed Dental
Medicine

Claim Status

Paid

e

Physiotherapist/ Lab Test

m

Y EREHR
THFEEENES

CRERG : - AARASLES : -

BRER WEEH ZHham R EEAN
(B8/B/%) (B/A/%F)

WONG SIU LAl MARY 1200323478 10/07/2020 PES/BRAT/H S RM 29/07/2020 Fi [PDF]

WONG SIU LAI MARY 1200323478 10/07/2020 PE/BIT/H AR 29/07/2020 i [PDF]

SZE WAI LAM 1200323149 22/06/2020 BEiSH 08/07/2020 F8&(PDF|

LO WAI CHUNG 1200323141 21/06/2020 BESH 07/07/2020 Fik [PDF]

RREH : 19-08-2020
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3. Forms Download | &E{FRFE

-orms Downloay q T?ﬁ\% »”

Claim Forms RERI

| iR FHREER

Hospitalization & Surgical Claim Form Outpatient Claim Form

HAth#4%

Other Forms

| EreE rERER ARENEH

Medical Card Loss Declaration
Form

Record Change Form




4. Network Doctor Searc
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4. Network Doctor Search (if applicable)
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You can search our network doctors by selecting different criteria (i.e. Doctor Name,
Area, District and Service Type) or clicking “Doctors near me”
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Map  Satellite | iihair&nail spacewthestsne 128 = Hteison House
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= Y Search Result :
Y Network Doctor Search d BRBEES < :
4 o
Clinic <cee Dr ’
Ee Doctor Name Service Type District Clinic Address Tel. oo %,
Doctor Name EmERRE i il o i p o s R N
Practitioner Centre,18 Harcourt Road Q 8668,
2529 8667 Far East Finance Centre
LLEL )
J old Jewelle
. . HhE =) Oove i
Area District e pey i 28 EEB/E -Dr. Siu Sheung General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty 25298668 2 .
: " Yan Practitioner Centre,18 Harcourt Road @ ‘? 3
Hong Kong ®| v Admiralty ®| v &# X v st i X v -
i 80 Admiralty
@ Doctors near me @ EfnEE R3BHTEE - Dr. TsuiWing ~ General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty 25298668 < e
Hang Practitioner Centre,18 Harcourt Road @
Unpal“cnf: lﬁwm 9 Qwﬂsgv:u;PL\m
Service Type el { : _ : :
» AE@BE-Dr.Poonllima General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty 25298668 ) A
General Practitioner % | v =i X v Yin Shan Practitioner Centre,18 Harcourt Road @ % &
< 2a7Em
Eg WIBESBE -Dr.LamShu  General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty 2529 8668
Ting Practitioner Centre,18 Harcourt Road @ Q Q ‘/ 8
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nst oh Court Yay
d As the information of network doctors will be updated from time to time, it is recommended to make an appointment by phone ~ #%% %% 0
before you see the network doctor.
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Company Network Doctor Search
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Claims Forms Download

(Hong Kong) Limied  Home ~ Company Profile
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Contact us
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You can find our contact w gz s
by clicking \ atthe top

Fax: (852) 3909 4208 o
Email: eb.support@falconinsurance.com.hk

L]
Office Hours:

=2l DITIC

Address: Suites 307-11, 3/F, 12 Taikoo Wan Road,
Taikoo Shing, Hong Kong

Mon to Fri

09:00 - 12:45

14:00 - 17:30
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(852) 2232 2777

(852) 3909 4208
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Login Profile
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Login Profile

Change Password
Logout

< Back FAL12345678

(falconins@falconinsurance.com.hk)

Email Address falconins@falconinsurance.com.hk

Phone Number 22322777

Last Update:
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FAL12345678 (falconins@falconinsurance.com.hk)

falconins@falconinsurance.com.hk
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< Back FAL12345678 (falconins@falconinsurance.com.hk)
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Login Profile
Change Password

Logout

Old Password

Password must be at least 8 characters long with at least one lowercase letter,
one uppercase letter, one number and one special character. (e.g. !, & %...)

Confirm Password

Last update:
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