
Falcon’s Group Medical 
Insurance e-Service
富勤團體醫療保險網上服務
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Company Login (User Guide) 
公司登入 (用戶指南)



Overview 概覽
• Company Profile 公司資料

• Allows you to view Company information, benefits details and Member information

讓您查看公司資料、福利詳情及會員資料

• Claims 索償
• Allows you to view claim records of your members

讓您查詢會員索償記錄

• Forms Download 下載表格
• Allows you to download claim forms and administrative forms

讓您下載索償表格及常用行政表格

• Network Doctor Search (if applicable) 網絡醫生搜尋 (如適用)
• Allows you to search our network doctors easily and quickly

讓您方便、快捷地搜尋網絡內之醫生資料
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Step 1  步驟1

Visit Falcon Insurance Company (Hong Kong) Limited’s website at www.falconinsurance.com.hk and select 
“Online Service Login” from “Customer Service”.

瀏覽富勤保險(香港)有限公司的網站 www.falconinsurance.com.hk，然後從「客戶服務」選單中選擇
「線上服務登入」。 3



Step 2 步驟2

Input your Login ID and preset
password

輸入您的用戶名稱及預設密碼

*For security reason, you are highly 
recommended to change your password at 
once after you logon successfully.

*為了保護帳戶安全，我們建議您成功登
入後立即更改密碼。
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Step 3 步驟3

Now, you can experience the 
convenience of our e-Service:

1. Company Profile
2. Claims 
3. Forms Download
4. Network Doctor Search 

(if applicable)

現在您可以體驗我們網上服
務所提供的方便、快捷的服
務:

1. 公司資料
2. 索償
3. 下載表格
4. 網絡醫生搜尋 (如適用)
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1. Company Profile 公司資料
- Company Details & Benefits Details 公司詳情及福利詳情

You can download Insurance 
Schedule by clicking the button
您可按鍵下載福利金額表
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1. Company Profile 
公司資料
- Member Profile Inquiry 
會員資料查詢

You can view Member information 
in specific order by clicking the 
arrow next to header and view 
Member’s Details by clicking “the 
eye”.
您可以透過點擊標題旁邊的箭頭
以特定順序查看會員資料
，並透過點擊「眼睛」 查看
會員的詳細信息。
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You can view Member’s details by clicking “the eye”.
您可以透過點擊 「眼睛」 查看會員的詳細信息。
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2. Claims 索償
- Claims Inquiry 索償查詢

You can view claim records in specific order by
the following methods:

1. Select different criteria (i.e. Policy No., 
Date of Treatment/Settled Date, Member 
Ref. No. & Member Name…..etc)

2. Input specific words (i.e. Keyword search)
3. Click the arrow next to header
4. Click “Advanced filter”

您可以透過以下方法按特定順序查看索償記
錄：

1. 選擇不同條件(如保單編號、診治日期/
處理日期、會員編號及會員名稱等)

2. 輸入特定字詞（即關鍵字搜尋）
3. 透過點標題旁邊的箭頭
4. 透過點標「進階篩選」
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3. Forms Download 下載表格
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4. Network Doctor Search (if applicable)
網絡醫生搜尋 (如適用)
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4. Network Doctor Search (if applicable)
網絡醫生搜尋 (如適用)
You can search our network doctors by selecting different criteria (i.e. Doctor Name,
Area, District and Service Type) or clicking “Doctors near me”.
您可以選擇不同條件(如醫生名稱、地區、分區及服務類型)或透過
點標題「我附近的醫生」搜尋網絡內之醫生資料。
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Contact us
聯絡我們

You can find our contact  
by clicking         at the top 
right corner

您可以透過點擊右上角
找到我們的聯繫人
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Login Profile
用戶資料
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Change Password
更改密碼
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~The End~

~完~
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